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1.

Characteristics

Version available in Romanian and English.

Requires Internet access and any type of browser (best Internet Explorer).

Uses Adobe Acrobat Reader to list up filed type: PDF.

Operating system: Windows 2000, XP, etc.

To be used by authorized legal and natural persons.

The client can set up, in writing, access and use rights for each user in Annex Ia to e-BCR
Convention. He can also define: the number of required signatures on a payment order (ROI,
ROA), the type of signatures for each separate session (ROI, ROA, TDI, DDS) and access and
operation rights on the accounts. Sending orders type Deposits (TDI) of Foreign Exchange (DDS)
requires a single E type signature.

2.

User logon

Access to e-BCR and operations sighing

Server address: https://e-bcr.bcr.ro

1.

Both the access to application and signing the operations are done by codes generated by
Vasco Token DPxxx device. Access to Vasco Token DPxxx device is done based on a password
(PIN- 4 digits), set up by the client on the first access to the device: press the « key (the
“"NEW PIN” message is displayed) and input a 4-digit PIN of your choice. Once you have input
the new PIN, the "PIN CONF” message is displayed on the device's screen and you should
confirm the previous PIN. Should you ever want to change your PIN, activate the device by
pressing the <« key, enter the current PIN, press and hold for aproximately 5 seconds the <«
key and follow the procedure described above (starting with the "NEW PIN” step).

To access the application, push key <, introduce the 4 digits PIN set up as at point 1, confirm
with key 1 when he message “APPLI" is displayed and the generated code is introduced at
“"PIN”. This code is displayed for only 30 seconds and can be used only within that time
interval.

DP260 DP300

The access to the application can also be done by the user’s name and password (PIN) sent by
the bank. The operations signing is done using one of the 50 TAN codes from the list
generated by the bank.

After using the first 49 codes, a new list of TAN codes is requested, activated by the use of the
last signature of the first list. The request is done by e-mail to BCR.MulticashSupport@bcr.ro or
by phone to 0800.801.002.




4, Payment authorization through e-BCR, depending of parameterization done at the user level,
can be made using:
- one of the 50 TAN codes from the list generated by the bank;
- OTP code generated as follows;
« press the on/off button («);
« enter your PIN code;
+ when the device displays "APPLI_", press the button 1.

© sign

TAN

- DS code generated as follows;
« press the on/off button («);
« enter your PIN code;
« when the device displays "APPLI_", press the button 3.
« insert the numbers displayed in “Field signature 1”;
« press and hold the on/off button («);
« insert the numbers displayed in “Field signature 2"”;
« press and hold the on/off button («);

© Sign

Field signature 1 01889100 Field signature 2 03281205 Signature

The user:

- accesses the address: https://e-bcr.ber.ro;

- introduces the user’s code at “User Name” ( 8 digits code);

- introduces the OTP code displayed on the Vasco Token device screen after taking the above
steps;

- introduces the PIN in case of clients using PIN-TAN.




USER LOGON

Please type in your User-ID and your PIN or
Token Response.

User Name
PIN

SUPORT CLIENTI @

foitel g tanppoit e datwveiniligleshy \E] PERSONAL DATA ~) EMAIL AND SMS & securimy

answer all your questions

) 0800 801 002 {+4) 021 302 0166 BCR will never reguire BCR will never send e- Follow permanently the

e e X informations about your mails or SMS to request existing security elements in
debit or credit card changes or verification of order to ensure your

& bermulticashsuppert@ber.ro number or assocdated FIN security elements connection safety and
privacy

@ Program: L-V 08:00 - 18:00 » Read More » Read Mare %

* Read Mare

Note: Due to security and users; protection reasons, after 3 wrong PIN codes, the user will be
blocked.

To unblock, take the steps below:

Make an unblocking request through one of the following channels: by phone, at 0800.801.002
(free of charge), by e-mail: bcr.multicashsupport@bcr.ro or at any of BCR premises.

To exit the application, push key Logoff.

Due to security reasons, the application is counting the user’s still time (even mouse is not moved)
and automatically cuts off the connection (time-out), displaying this message on the next access of
the application. The session remains active for 5 minutes, at most.

USER NAME = a code the bank assigns to each user of the application.

CIF = unique identification code, for legal persons (mandatory field).

PIN = for natural persons, Personal Identification Code”, for residents, or “passport number” for
non-residents (mandatory field).

TDI = Deposits.

DDS = Foreign exchange.

ROI = Payments in RON.

ROA = Payments in foreign currency.

UPL = Files upload.

TEMPLATE = format of a payment order waiting to be printed (possible changes: date, amount,
order number, etc.) and sent to the bank by signature.

BATCH = several payment orders, inserted in time to be signed only once and sent in group to the
bank.

STANDING ORDER = a payment order generated and signed only once, kept on the bank server
and automatically sent to the banking unit for processing according to the validity period and
frequency you set up. They can be changed or erased any time.

FOREIGN EXCHANGE/BUY = buy foreign currency (sell RON).

FOREIGN EXCHANGE/SELL = sell foreign currency (buy RON).

SIGNING PAYMENTS FILE = SIGN module for users assigned by clients, legal persons, using
Muticash application from their headquarters, to sign orders through e-BCR.
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Any selection of the main menu will display the background view:

= J Welcome Jonut Chiriac !
Navigation e Session ends in 49011

@ Payments

Balances Overview
E,) Reporting
2o Uploads

P Si oaded Files
& R © Selection Criteria

QMEssages

1. Group criteria 2. Group criteria

(o} Administration (No group) |z| {Ma group)

m Reset Form

Account Balances

Account Number

ROS52RNCBO071000506250001

ROO3RNCB0071000506250010

RO26RMNCBO723000506250073

RO44RNCE0081000595330018

RO48RNCEO030000506111286

Account Holder

Universitatea B

itatea B

Universitatea B

COMPANIE MULTINATIONALA

Menus

3. Payments
3.1. Romanian Domestic Payments

3.1.1. Single orders

(7}

& Print

3. Group criteria

E (Mo group) |z|

Last Update: 15.Feb-2014 16:49 m

Statement Date Balance Currency
1349 ROM
13,35064 USD
2379735 EUR
31929858 EUR

0.00 ROM

& Print

You can perform any payment from the current accounts/sub-accounts or Maxicont (in certain

cases) using a Single order, which will be executed only once.

To fill in a simple payment order you should follow the steps shown below:

- Select the execution date of this order (in case you make a registration today and want to sign
it tomorrow, do not forget to change the processing date, too, as a payment order cannot be

signed with a past processing date);

- Select a payer by pushing the key « =|» - a window is opened with the already inserted
payers; select the desired payer (in case you do not have a managed payer, insert manually
the following data: first of all — payer’s name, then, the address and thirdly, the town);

- Follow the same steps also for the Beneficiary;

- Introduce the amount, order number (at your choice) and payment details;

- Select Order type:

o Transfer and Urgent for commercial, normal and urgent payments and transfers;
o Budget and Urgent Budget for normal and urgent payments to the State Treasury.

- After you filled in all fields, push Submit.

In Details field you have 4 fields of 35 digits each to introduce payment details. Filling in of the first

field is mandatory.



To sign a payment order, introduce the code generated by your Token or the TAN code in the
space "Sign”.

¥

) Welcome lonwt Chitiac! =
e

Single orders

Romanian domestic

-
Single orders m Cance

© Details

Order processing

Romanian foreign B
Foreign exchange Ordering party
Term Deposit
Adress of ordering party Fiscal code Crdering party IBAN
Foreign payments PLATITOR Q| | 21132156 WGE0BZ5000L a
Hoid [ Rewer
sl Street City
STRADA, ORAS
Details
Order type
o Uploads Transier [=l
ﬁ Sign uploaded Files Amount Currency Order reference @ Details
Q60 RON 4]
Q Messages
Beneficiary
¢33 Administration
Beneficiary name Beneficiary acoount
Q
CULS TNP Beneficiary bank name

w,

Be careful when introducing non-permitted digits in any field of any screed, such as: “;
(semicolon), ™:” (dots), *,” (comma), *” (apostrophe), “=" (equal), “"@" , “(* or *)” (brackets), “!”
(exclamation), %" (percentage), “~" (tilde), “$" (dollar), *|“(vertical).

3.1.2. Batches

Used when payment orders are input by various users or by the same user, but at different
moments. After finishing orders introduction, the batch is signed only once and the bank processes
all the payment orders of that batch. The orders in the batch can be changed if the batch was not
signed yet. A batch can be created if you access the function « New Entry»:



7 Welcome Iomt Chiriac! 5 Logoti
- Sezzion ends 4953

Batches

roers Iew Entry, & Print

Batch Orders

Ordering Party Account Registration Value Date Labal Status

Import Amount Action

Romanian foreign »

Foreign exchange O

Term Deposit
Foreign payments

Hotd [ Rework

[E) Reporting

2 Uploads

£? Sign uploaded files
) Messages

{2} Administration

) Welcomelanit Chiriact 5 Logof |
2 e o2
Batches

m 0

© Batch details

Batch processing

Fiie import

Fie uplozd s
Romanian foreign ik _
Faoreign exchange Infarmation
Term Deposit Label

Foreign payments

Crdering party

Adress of ordering party Fizcal code Ordering party IBAN
PLATITOR Q 21132156 ROGZRNCEOGT1 005062 50001 Q
Streat City

STRADA ORAS

[) Signuploaded Files

C) Messages Cance

1. Select the date you want this payments batch to be processed.
2. Introduce in the field « Label » the batch name on your choice.

3. Select the payer by pushing the key « o] », pre-configured payer.

After you finished the above steps, the image below would be displayed:
To register payment orders in a batch, you should access the function « New Entry» or « New from
template ».



Welcome Iomut Chiriac!
| EITonendzT455E

Batches - Overview

Romanian domeastic -
Singls orders Exit Dgiste Lock Sagm Iew Entry

Batches

Batch Order "BATCHES"

Tempiates

Batch details

Fiie import

Custamer Reference

Fie uplozd AGO0D1S

4022615164342
Romanian foreign

Foreign exchange

Term Deposit
Foreign payments

Batch changes

User

Registration FOHN

Last change SDHN
Bt || Deiete || lock | Tgr || NewwEntry

ﬁ Signuploaded Files

New fram Tempiste Back
Execution date Status
26-Fep-2014 LUncompleted batch
Fiscal code Ordering party IBAN
71132155 ROSZRNCEXGTL000506250001

1515

New from Tempiate Back

After selecting a new entry, the image below will be displayed where you can fill in the amount of
the payment order, the selected order number and the beneficiary. On “Beneficiary Name” select
the beneficiary from the list you registered. If the beneficiary is not registered, you have to
manually fill in the following data: beneficiary’s name, account CUI/PIN). After filling in all the

fields, click Submit.

Welcome Iomit Chiriac!
| CEEEiomendzondGas

Batches

Single orders Cancsl

g orgers Order in batch "BATCHES"

Batch details

Customer Reference

Romanian foreign Ordering party address

Foreign exchange

Term Deposit
Foreign payments

Hoid ( Rework © Details

QOrdering party

@ Reporting > Details
QCI Uploads Order type
Transfer II‘
[) Sign uploaded files
Amount Currency
Q) Mesages - S =
€ Administration Beneficiary

Beneficiary name

CUTS CNP

m Cancel

14027615164343

Execution date Status

26-Feh-

Fiscal code Ordering party [BAN

21132156 ROGZRNCEOT

Order reference @ Details

Beneficiary account

Beneficiary bank name

& Logoff

After registering all payment orders, to sign the batch you have to click the key « Batch Complete »

which will activate the key « Sign »:



# Welcome Tonut Chiriac!
s SEITon encrmadbl

Batches - View order

Bt Lok Sign Mew Entry. Mew from Tempiate Back
Batch Order "Lot plati"
Tempiates
b Batch details
Hisimpant Customer Reference Exeqution date

1

Romanian foreign Ordering party sddress Fiscal code
Foreign exchange 1

Term Deposit

Foreign payments

Order changes

User

Registration

Last change

Uploads 1 Included payments (3)
Sign uploaded Files
Meszages

Administration

Ordering party IBAN

RO

Signatures

You can print or erase from the batch a previously introduced order by a click on the respective

symbol.

The box « Sign» is displayed downwards the page where you should introduce the code generated

by Token or the TAN code.

Welcome Inmut Chirisc!
Sesiiorénds in 4928

Batches - View order

Bt || Deiete || tock || =ma MewEntry || Mewfrom Templsts

£ iport Batch Order "Lot plati”

Batch details

Backc

Romanian foreign : Customer Reference Execution date

1

Forsign exchangs i

Term Deposit Ordering party address Fiscal code

1

Foreign payments

Rework

Order changes

Date

Reporting E Registratian

ok Last change

Sign uploaded files

Included payments (3)
Messages = Beneficiary

Administration

& Sign

Field signature 1 Field signature 2

10

Signature

Signatures




3.1.3. Standing orders

You can introduce sending orders to pay on a certain date, for a certain period, a certain
amount, giving the bank the starting and final date of the order validity and its frequency. These
sending orders introduced and signed will be automatically executed by the bank, without the

user’s intervention, at the frequency you want, selected from a list of values.

Welcome Iomt Chiriac!

- Secsioniendiin 4944

Standing orders

Romanian domestic -
Singie proers m Cancel
bR Ortiers © Details

Order processing

Next Execution

Romanian foreign

Foreign exchange Ordering party

Term Depaosit
Adress of ordering party

Foreign payments

Street
Details
@ Reporting
Order type
o Uploads T =
{)‘ Sign uploaded Files Amount Currency
1010 ROM
Q Messages
Beneficiary

{53 Administration

Beneficiary name

After filling in the fields, click on Submit.

3.1.4. Templates

Fiscal code
1132156
City

Order raferance @

65165

Ordering party IBAN

XO0E06250001L

ROSZRNCBOD

Details

Benaficiary acoount

ROSL

Beneficiary bank name

BCR

In case you make regular payments, for instance, monthly, but the execution date and the
amount paid are different, you can set up a template on the payment due date, which can be used

for simple payment orders and also for batches of payment orders in RON.

11



3 Welkcaome Ionut Chiriac !
- SEsSOnendnd95e
Templates

© Details

Infarmation

: Label

=zbip
Romanian foreign .

Foreign exchange : Order processing
Term Depasit

e Date
Foreign payments » 1

{ Rewotk

Crdering party

Adress of ordering party Fiscal code Ordering party IBAN
Q| | m1327156 ROSZEN a
Street City
Uploads STRADA ORAS
Sign uploaded Files
i Details
Messages J Order type
Administration |I|
Amount Currency Order reference @ Details
] RON 2 DETAUE e
1231323122
Beneficiary
Beneficiary name Beneficiary account
BENE Q ROSLAN
CULS CHP Beneficiary bank name

3.1.5. File import

This option gives you the chance to import payment orders in RON set up in another
application and which can be changed (amount, date, beneficiary’s IBAN, etc.)

-, Welcome lomut Chiriac!
hj- ‘Seszion Endi 1 4955
File import
€ DITETS m
e

© Selecta file

File name
’ Further information
Romanian foreign
R Format Execution Date Latest Date Interval
Foreign exchange
L] B
Term Deposit |;| |:‘|

Foreign payments

Tracking/ Tracing

12



Once imported, the file can be found in « Tracking / Tracing » grid or in the « Batches » section of
the corresponding payments type menu, where it can be printed and sent from.

Welcome Tanut Chiriac !
eSO Ends N 495E

File import

File name 13062602.R0I

Further information

Fie upinad Execution Date Latest Date

Romanian foreign

Foreign exchange » General information
Term Depasit Number of credits
Total credits

Foreign payments

3.1.6. File upload

Interval

In case you create a payment order in RON in another application, you can upload this file
and send it to the bank. Click on and select the respective e file.

Welcome Tonut Chitiac!
Secsionends m 45T

-

File upload

@ Selectafile

Select afile N file chosan

File upload
Romanian foreign m

Foreign exchange

Once loaded, this file can no longer be changed.

13
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] Welcome lonut Chiriac! e
il = || Se=sisnendin 45.60 @ Logof

-] ;
File upload
-
A £/ TAM i e fo squesn
Tempiates File name - 13111301a.R0|
Fiie import Ordering party IBAN Due date Amount
s s

1 Payment

Romanian foreign
Fargign exchange
Term Deposit

Foreign payments

Rework

Details
DETALEL DETALE:
Reporting
File reference
Uploads : o
Tot Amount 15.00
Sign uploaded Files No. of payments
Mesages
© Sign
Administration
Field signature 1 OOO01500 Field signatura 2 25881228 Signature

3.2. International payments

3.2.1. Single orders

You can make any payment from current accounts/sub-accounts or Maxicont (in certain cases)
using a Single order, which will be executed only once.
To fill in a simple payment order, follow the steps shown below:

1.

Select the execution date of this order (in case you make a registration today and want to sign
it tomorrow, do not forget to change the processing date, as a payment order cannot be signed
with a past processing date);
Select an ordering party (in case you do not have a managed ordering party, introduce
manually the following information in this order: name of the ordering party, full address);
Follow the same steps or the Beneficiary;
Introduce the amount, currency, due date, click on the date you want the payment order to be
processed, select from “Reference” field an order number (at your choice);
Select fees type:

o All fees on the ordering party;

o Shared fees beneficiary/ordering party;

In the field for details fill in the following information:

1. You can write in the space for references, the paid documents (invoices, contracts,
orders).

2. Required only for amounts exceeding EUR 50.000 or equivalent in other currencies.

3. A brief description of transaction is enough, such as: commodity import,
international transport, technical assistance, fiscal consultancy, plane tickets, etc.

14



a. Only for commodities you should add delivery date, which can be in the past (if the
import has already been done), or in the future (when the payment is made in
advance).

4. In case the customer knows the statistic code, it can be written without any other
detail related to the payment object in the PO. In this case, the Bank requests
clarifications only if a wrong code was chosen, or which needed additional details.

5. Be careful on capital operations (leasing and medium or long-term borrowing
contracts, which are the most frequently met). In such cases, it is mandatory the
write the number from the foreign debt registry, found in the answer to the
previous notification made to the National Bank.

6. After filling in all fields, click Submit.

Welcome Iomt Chiriac!

- Sessonend=m49y & Logoff
single orders (7]
Romanian domestic
Romanian foreign - m Carce

Single orders

© Payment details

Crder processing

Date

Foreign exchange Ordering party

Term Deposit
Ordering party Fizcal code [BAN
Foreign payments. Q ek i Q

Street City

Payment data

Due date
L
f Sign uploaded Files Amount Currency In RON Order reference @
Q. | cooRoN [ urgent payment
) Messages
Fee Fee IBAN
£} Administration Al fees shared be [ o
Partner
Name Account mmber Bank
Qe Benefica t [Fliean Q
Streat Bank name
o
City Country Bank streat
Q
Bank city Country
Q
Statistic information
Statistic code Statistic type Amount [} Delivery date Trade register number
Q L]
-

3.2.2. Batches

Used when payment orders are introduced by various users or by the same user, but at different
moments. After finishing orders introduction, the batch is signed only once, the bank processing all
the payment orders of that batch.
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The orders in the batch can be changed if the batch was not signed yet. A batch can be created if

you access the « New Entry »:

Welcome lonut Chitiac!
—  Sesonensnddu3

Batches
Romanian damestic
Romanian foreign » MNgw Entry
Single
S Batch Orders
Ordering Party Account Registration

Foreign exchange

Term Deposit
Foreign payments

Hoid [ Rewark
Mew Entry

Tracking / Tracing

To register a batch, follow the steps shown below:

Value Date Label

Impart

Action

1. Select the date you want this payments batch to be processed.
2. Introduce in the field « Label » the batch name on your choice.

3. Select the ordering party.

Welcome Ionut Chiriac!
Secsicrs cnds i 44T,

—

Batches

Romanian domastic

Romanian foreign w m Cance
gle o7
et © Batch details
2 orders

Batch processing

Fareign exchange Information

Term Deposit
Label

Foreign payments

Crrdering party

Ordering party
TEST1
() Reporting

Street
QCI Uploads 1

f Signuploaded Files

SR

{53 Administration

Fiscal code
Q 1723456

City

I

[BAN

RO5ZRMCE0OT1000506250001

& Logoff

After you finished the above steps, the image below would be displayed:
To register payment orders in a batch, you should access the function « New Entry» or « New from

template »:
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Welcome Iomut Chiriac !

= sicin snds & Logoff
A Sessicn end: 14954

Navigation I =

n Payments =
8 Batches - Overview
Romanian domestic
Romanian foreign - Exit Dezte Lock Sgn e Entry Mew from Tempiste Back

i Batch Order "BATCHES"

Batch details

Custamer Execution date

26-Feb-2014

Ordering party IBAN

Forsign exchange
Term Deposit

Foreign payments

@ Reporting (5] Last change

Jy Uploads o

D=zt Lock Sagn Mew Entry Mew from Tempiste Back

(7 Signuploadedfiles @

After selecting a new entry, the screen below is displayed where you shall fill in:
1. The amount, selecting the currency from the key activating the scrolling currencies list;
2. “Due date” — the date you want the payment order to be processed;
3. "“Reference”- select an order number (at your choice);
4. Select fees type:
o All fees on the ordering party;
o Shared fees beneficiary/ordering party;

In the field for details fill in the following information:
* You can write in the space for references, the paid documents (invoices, contracts, orders).
= Required only for amounts exceeding EUR 50.000 or equivalent in other currencies.
= A brief description of transaction is enough, such as: commodity import, international
transport, technical assistance, fiscal consultancy, plane tickets, etc.
Only for commaodities you should add delivery date, which can be in the past (if the import
has already been done), or in the future (when the payment is made in advance).
= In case the customer knows the statistic code, it can be written without any other detail
related to the payment object in the PO. In this case, the Bank requests clarifications only
if @ wrong code was chosen, or which needed additional details.
Be careful on capital operations (leasing and medium or long-term borrowing contracts, which are
the most frequently met). In such cases, it is mandatory the write the number from the foreign
debt registry, found in the answer to the previous notification made to the national Bank
- select the Beneficiary;
In case you do not have a managed beneficiary, introduce the data manually.
On Beneficiary account you can tick IBAN only if it has 24 digits even if it is actually an IBAN.
- Introduce Beneficiary’s name, street, town and on band information, it is mandatory to write the
street and town (if you do not know such data, mark the respective fields by “X");
After filling in all fields, click Submit.
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| Weicome Tomst Chiriac! P
D s

Batches (7}

Romanian domestic

Romanizn foreign - m Cancei

Orderin batch "BATCHES"

Batch details

Customer Reference Execution date Status

Ordering party Fiscal code TBAN Banl / Account data

Foreign exchange RNCET
Term Deposit 9 1

Foreign payments

@ Payment details

Tracking |

Qrdering party

Authorize

Reporting £ Payment data
Uploads Due date
2 B
Sign uploaded Files o
Currency InRON Order reference @
Messages Q 201427 [ Urgent payment
Aockninistraticn Fee Fea IBAN Details
Al ROSZRNC <
Fartner
Name Account number Bank
= : Qo ccount [tean Q
Street Bank name
)
City Country Bank street
a
Bank city Country
qQ
Statistic information
Statistic code Statistic type Amount [ Delivery date Trade register number
Q ]

After you have finished to register all payment orders, to sign this batch you have to click on
« Batch Complete» which will activate « Sign »:
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S o Welcome lomut Chiriacl : =
Navigation | - Sesiionendin 4538 & Logo

ETI Payments

Batches - Overview

Romanian domestic

Romanian foreign - Bt Daiztz Lo Sign heeaw Entry Mew from Template Back

Batch Order "BATCHES"
Batch details

Customer Referemce Execution date Status Signatures

1

Ordering party Fiscal code

Foreign exchange
Term Depasit 1

Foreign payments

NOri Batch changes

Registration

Last change

Included payments (1)

Administration

Eoit Deste Lok Sagn Mew Entry Mew from Tempiats Back

You can print or erase from a batch a previously introduced order by a click on the respective
symbol.

The box « Sign» is displayed downwards the page where you should introduce the code generated
by Token or the TAN code

| Welcame lonut Chiriac!. 7 =
D et

Bakches - Overview

Romanian domestic

Romanian foreign - Eat Deiete Lok

Mew Entry Mew from Tempiste Back

Batch Order "BATCHES"

Fie import Batch details

File upioad Custamer Reference Execution date Status Signatures

13

Fareign exchange

Term Deposit Drdering party Fiscal code IBAN

Foreign payments . 1
1

1 123456

Batch changes

Registration SOHN

Uplaads

Last change

Sign uploaded Files

Included payments (1)

Creation Parimer Account number Amount Action

Administration 2552

© Sign

Signature
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3.2.3. Standing orders

You can introduce sending orders to pay on a certain date, for a certain period, a certain amount,
giving the bank the starting and final date of the order validity and its frequency. These sending
orders introduced and signed will be automatically executed by the bank, without the user’s

intervention, at the frequency you want, selected from a list of values.

After you filled in all the fields, sign the document to send it to the Bank.

Welcome Ionut Chiriac!
; Fesnipn =nd: 1 49755

Standing orders

m Caivid

Romanian domestic

Romanian foreign -

© Payment details

QOrder processing

Next Execution Last time

I7-Fen-2014 ]

Foreign exchange Ordering party

Term Depasit
Ordering party

Foreign payments

Hold [ Rework

Street

Payment data

Q:l Uploads Amount Currancy

Z’) Sign uploaded Files

Fee Fee IBAN
Mes
Q it Al feaz zhareg cs|;_|
{<% Administration
Partner
Name
Street
City

Statistic information

Sratistic code Sratistic type

Cycle

Fiscal code

City

In RON

G.OORON

Country

Amount {)
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IBAN

Order reference @

Details

Account mimber

Bank name

Bank street

Bank city

Drelivery date

|_—'|Llrgam payment

o
Bank
[Fman a
o
Commtry
q

Trade register mumber



3.2.4. Templates

In case you have to make regular payments in foreign currency, for instance, monthly, but
execution date and the amount are different, you can create a template on the payment due date.

Romanizn domestic

Romanian foreign

IcinpidLes

@ Payment details

Information

Label

Order processing

Date
L
Foreign exchange
T Dpoat Ordering party
Foreign paymants ; )
Orrdering party Fiscal code IBAN
Hetd [ Rework q
Strest City
@ Reporting
Payment data
QC' i Due date
d? Sign uploaded Files Ll
Amount Currency In RON Crrder reference @
Messages e E— T,
Q Q| |oooRON 2014226154122833 [T] urgent payment
{23 Administration Fee Fee IBAN Details
A o
Partner
Name Account number Bank
Q o snafisiany 2ccount [zt Q
Street Bank name
[+]
City Country Banlk street
(=}
Bank dity Country
q
Statistic information
Statistic code Statistic type Amount ) Drelivery date Trade register mimber
Q 000 L

3.2.5. File import

This option gives you the chance to import payment orders in RON set up in another application
and which can be changed (amount, date, beneficiary’s IBAN, etc.)
Imported file format and their frequency can be selected from the scrolling lists, as shown below.
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) Welcame Tant Chiriac !
- Seszion endsin 4%

File import

Romanian domestic

Romanian foreign -

© Selectafile

Terspiates Filename
File import r
Further information
Foreign exchange Format Execution date
Dayments 1oz 26-Feb-2014
Term Dreposit Syments LIz |;| Z 2
Pa t= Barches Lroa}
Foreign payments » |
7 Well_:umelum_nchi riac!
—-— Secnion Ends i 4RA9:
File import
Romanian domestic »
Romanian foreign - m
© Selecta file
Filename
Further information
Format Execution date

Foreign exchange
Payments, Bstches {roa |I| 26-Feb-2014

Term Depaosit

Foreign payments

o R m

5] Reporting [>)

3.2.6. File upload

@  Logoff

Latest date Interval

] E Once [l

Latest date Interval

In case you have created a payment order in foreign currency in another application (observing the
accepted e-BCR format) you can upload this file and send it to the bank. Click on and

select the respective file.

7 Welcome lomut Chiriac !
- Session end=in 4958

File upload

Romanian domestic

Romanizn foreign -
@ File upload

Select afile

Fie import

= il

Foreign exxchange

N file chosen

Once uploaded, this file can no longer be changed.
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3.3. Deposits

3.3.1. Create a new term deposit

Standard term deposits can be set up with interest rates displayed by the bank or negotiated

deposits, both in RON and in foreign currency.

A deposit can be set up by accessing the function « New Entry»:

Welcome Tonut Chiriac !

Navigation Ay | /Se=sion Ends N 4958
ﬁﬁl Payments .
Single order
Romanian domestic
Romanian foreign Mew Entry
Foreign exchange
Term Deposit ¥ Single Orders
Ordering Party Account Registration Value Date
et Beneficiary Account Beneficiary Name Import

Foreign payments

Details

RO44RNCEOOB1I000555830018  10-Feb-2014

Reporting ]

To set up a term deposit, follow the steps shown below:

Lzbel

Status

Action

« BBE

1. Select the ordering party (if you do not have a managed payer, fill in the data in the respective

fields);

2. Select the IBAN from which you want to make the deposit;
3. Introduce the amount you want to deposit with the bank;
4

Select the deposit period, if you chose a standard deposit, or « CUSTOM DEPOZIT » (where
you can negotiate with a bank dealer the interest for the selected period in the field
« Maturity date »), in which case you have to fill in « Negotiation reference » and

negotiated "Interest”;

5. Select the account you want the interest to be transferred to by accessing the scrolling list in

the field « Interest paid in the account »;
6. Depending on the deposit type, you can chose:

+ Interest paid on maturity (when the deposit ends);

« Monthly paid interest (after each month of deposit seniority);

7. The deposit can be:
«  Without extension and without accrual *
»  With automatic extension and accrual
«  With automatic extension without accrual
8. After filling in all fields, click on Submit.

! Accrual =gradual increase by addition; interest accrual is the automatic addition of the interest on

a deposit maturity date.
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7 Welcome lonut Chiriac = #
- Sécann end in 4959 & Logo

Single order

Romanizn domestic
Romanian foreign m Cancel
Forzign exchange

Term Depasit v © Details

Single order

QOrder processing

Foreign payments el
5 26-Feb-7014 B
Hoid { Reworic
Tra { Tracing Ordering Party
Drdering party name Fiscal code Street City
(8 Reporting HONUT Q) | 1313133 STRADA ORAS
Qj Uploads g [ Nan resident
Z') Sign uploaded files Deposit
Q M - [BAN Afc qrr.
Q
G} Administration Deposit period Amount Lower [imit Upper limit
a =
Interest paid Interest paid monthly  Interest paid at the end Type of deposit Card account (%)
[l | oo 0 = Q
Start date Maturity date
26-Feb-2014 26-Feb-2014

3.3.2. Deposit liquidation

In case you want to liquidate a set up deposit, fill in the following fields:

- date on which you want to liquidate the deposit;

- name and identification data of the ordering party;

- deposit reference (found in the financial statement of the respective account);
- IBAN fed up after the deposit liquidation.

) Welcome Tonit Chiriac! R ﬂ
g Sesonends 4959 i

Cancellation

Romanian domestic

Romanian foreign » Cancel

Foreign exchange

Term Depasit L4 @ Details

Order processin
S

Foreign payments e

| R ]
Hoid / Rework
Ordering Pariy
Ordering party name Fiscal code Street City
(&) Reporting > oNLT Qs STRADA oRAS
QCI Uploads i [F]] Mon resident
{) Sign uploaded files Depasit cancel
Deposit Reference IBAN

C) Mesages

{s¥ Administration
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3.4. Foreign exchange

3.4.1. Order buy

You can buy foreign currency for RON from the banking market. A buying order in foreign currency
will be filled in as follows:

1. Select the date you want this order to be processed;

2. Select the ordering party by a click on the list or payers (if the ordering party is not
managed, introduce manually the name, street, locality and fiscal registration
code);

3. Select « Exchange rate » by a click on the scrolling list;

Please note!

Foreign exchange orders will be executed at the exchange rate applicable at the
time of the processing. The displayed exchange rate is informative and is
not, in any way, binding for the bank.

4. Select the IBAN in RON from the left - “From IBAN"” and the foreign currency
one, from the right - “Into IBAN";

5. Introduce the foreign currency amount you want to buy;

6. Select the execution date > Deal date: Today= same value date, or Spot;

= 3 Welcome Iomt Chiriac! b Logaff
Navigation =R . Cesonendenidssn & Logol
IL'-I-I Payments o i
Order buy
Romanian domestic
Romanian foreign m Cance
Foreignexchange w
Chvstee bery © Details
Order processing
Date
£-Feb-2014
Term Deposit - L
Forsign payments Ordering Party
Ordering party name Fizcal code Street City
HONUT Q| | 1313173 STRADA ORAZ
[F] Won resident
@ Reporting
Order data
loads
Qo e Quotation Exchange rate
t? Sign uploaded Files Firm: El Q
) Messages
{.} Administration Amount (RON} From IBAN Amount { ToIBAN
0.00 Q 0.00 q
Date
The order is Deal date
26-Fe-2014 B

3.4.2. Order sell

You can buy RON for foreign currency from the banking market. A buying order in foreign currency
will be filled in as follows:
1. Select the date you want this order to be processed;
2. Select the ordering party by a click on the list or payers (if the ordering party is
not managed, introduce manually the name, street, locality and fiscal registration
code);
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Select « Exchange rate »;
Please note!

Foreign exchange orders will be executed at the exchange rate applicable at the
time of the processing. The displayed exchange rate is informative and is
not, in any way, binding for the bank.

“From IBAN"” and the one,

4. Select the IBAN in foreign currency from the left -
RON from the right - "Into IBAN";

5. Introduce the foreign currency amount you want to sell;

6. Select the execution date > Deal date: Today= same value date, or Spot;
Navigation i = [
o Dm _ bl Order sell
Rum-inianfu‘reign m Carce
CHderiny @ Details

Order processing

Order sell

Date

26-Feb-2014 L]

Term Deposit

Foreign payments Ordering Party

Ordering party name Fiscal code
BT Q| | 1313123
Order data
Uploads

o Quotation Exchange rate

£? signuploadedfiles rm [=] Q
Amount From IBAN

Q Messages ==

{5} Administration
Date
The arder is Daal date
Today & 4 [

3.5. Hold/Rework

Street City
STRADA ORAS
[E] Non resident
Amount (RON] To IBAN

This function helps you to block or unblock all payment orders registered and signed on e-BCR.

7 Welcame Tanat Chiriac!
e CEmmn R ARGE

Hold / Rework

Romanian domestic
Romanian foreign
Foreign exchange

Term Deposit Orders

Foreign payments

‘Ordering Party Account Registration
Hold / Rework

Beneficiary Account Beneficiary Name
o = Details

26
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Impaort Amount Action
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3.6. Tracking/Tracing

This function helps you view all payment orders registered on e-BCR (e.g.: simple and standing
orders, batches, templates for payments in RON and foreign currency, foreign exchanges, deposits)

- Welcome Jonut Chiriac ! v p
D= e
Tracking / Tracing
Romanian domestic
Romanian foreign » & Prnt
Foreign exchange
Term Deposit © selection criteria v
Foreign payments
Hold /| Rewfork: Format A |;| Type All enfries |;_|
Traddng / Trading
B o =
Authorize
Debit Account Q| Bank
Date {from/to) B B Contzining Text

ﬁ Zign uploaded Files

C) Messages

{5} Administration

Single Orders

Ordering Party Account Registration Value Date Lzbel Status
Benaficiary Account Beneficiary Name Import Amount Action
Details

100, 1F
25-Fep-2014 Signatee required
s [o]@]
4. Fah. 2014 zzzad
LODER
2]-Feb-2014 Sigrature required
oo s [oe!

You can make a selection by order type, registration type, status and the user who created the
payment order.
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3.7. Authorization

This function helps you view all payment orders left unsigned on e-BCR. They can be signed,
erased, blocked or sent.

coas
Romanian domestic
Romanian foreign s s e
. co@Q
Foreign exchange
Term Deposit
Fareign payments Encomplets Signaturs:
il s |2 [&]
110RON el & | @ [&)
@ Reporting
QD Uploads
¢? Signuploaded Files Standing Orders
Q Messages Ordering Party Account Registration Value Date Label Status
Beneficiary Account Beneficiary Name Impart Amgunt Action
{23 Administration X Gl 2
014 Signaturs fequired
il s |2 [&]
21-fan-2014 comiplets Signaturss
a8 R Cil s |2 &
Batch Orders
Ordering Party Account Registration Value Date Label Status
Impaort Amount Action
01 &-Feb. & 26-Fzb. 4 Signature required
Cll & | 2 [&
ONCHRC IAATIRCARICANT  FR.EaR 1A TAEShU A TANTHRT ETHRAT S

4. Reporting
4.1. Balances view

You can view all the customer’s accounts and their related balanced if the bank issued a statement

for that account.
A click on the IBAN code gives you a view of the transactions related to that account during the

latest 90 days.
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 Welcome Iomst Chiriac!: T
'-. Seszicet snds n 4555

Balances Overview (7]

© Selection Criteria

1 Growp criteria 2 Group criteria 3. Growp criteria

El Mo groug] El {No group] El

QC! Uploads

ﬁ Sign uploaded Files e

C) Messages

e
£33 Administration Account Balances

Balance Currency

Account Holder

To view in detail the statement of a certain account, select the account (click on the desired IBAN)
and you can view the information like in the window below:

; Welcome Jonut Chiriac!
| Sessionends 4358

ﬁ] Payments ~
Balances Overview - Statement
() Reporting
L Drg'.'?c;...-.sli‘.;gs HES S LH Back (-]
© Selection Criteria
Date / No. Account IBAN Account Holder
5-Feb-2014 El ROOIRM Lt B
QD Uploads
{i} Sign uploadedfiles Transactions
C} Messages No. . Booking Date Details Customer Amaount ooy
Reference
{53 Administration Value Date % e
Booking Text

Total amounts

Opening Balance Awvailables Balance
Sum Cradit

Sum Debit

Closing Balance
Fravious Pags Mt Pags Back & rint

You can save this statement in PDF format by a click on “"PDF”.

4.2. Orders status

You can view the payments status performed during the last 10 days.
You can make several selections for the account, period and initiation date.
This menu function also gives you a view of standing orders status:
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» Transaction in wait = the transaction reached the bank server, but it is still under
processing;

+ Processed = the transaction was successfully processed;

* Rejected = the transaction was rejected due to various reasons (to find out the
rejection reason of transactions in foreign currency, please, request that by e-mail:
bcr.multicashsupport@bcr.ro or GreenTel: 0800.801.002 — free call)

« For payments in RON, rejection reason is displayed.

5 Welcome lonut Chiriac!
- Sestin endsn AR
Order Status )

Zxizrce: Wi o Drint
i © Selection Criteria
Session Type A |;_|
ch Uploads Account Q Bank
[2\ Sign uploaded Files Dat= {fram//ta) B B Current User e
C) Messages
Submit Ras=t Form
{3 Administration oo SRR
Orders
No. Customer / User Session Type Reference Orders
Date / Time Debit Credit

1402241153173

14020205063844

Welcome [onut Chiriac!

é Ssssion end:n 4959 & logort
Order Status (7]
: e Hack
Customer / User Session Type Reference Credit
Date/ Time Status Orders / Payments. Dehit

AT 14022411531732

14027

n =
o Uploads Payments
() Sign uploaded files Bank / Account Status Beneficiary Reference Amount
NCB /7100050650001 Host waiting / ABRNAROBUCC [ ROAFAENALAD0ZEA1000726TS. 20142291 15044308 100 EUR
Q Messages
{53 Administration Back

4.3. Transactions

You can make various selections for accounts, text contained, periods and/or initiation date.
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The access and selection of the desired data will also give you (if you select « Show » from
« Intraday » option grid) and the transactions during the day, or even after a few minutes an
operation was performed.

This information is stored for a 90 days period.

i Walcome [omut Chiriac !

Transactions [7)

© Selection Criteria

Downioads

Account Q Bank
Finance Status
Date Booking date [l Datefrom/ta) ] ]
QD Uploads
{') Signuploaded Files Text Containing Ameaunt [minfmax)
Q Messages Praposted [tems Hide El

{s} Administration

< Welcome Tanut Chiriac ! 7
- Secfionendzn 495
Transactions 9

Previous Fage NextPage & Pt

Q Selection Criteria

Accotnt ROSZRNCEOOTL Q| Bank RNCE
Uploads 3 Date Zooking sate [&]| Dareffrom/tal B -]
Sign uploaded Files Text Containing Amount (minmax)
L\;' Messages L Preposted Items Hiae El
£ Administration
m Resst Fom
Transactions
Booking Date Details Booking Text Amount ooy
Walue Date Ordering Party
0= 7880 RON
OF-
MONREF 13180  RON

2014020655551715
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4.4. Download

The account statements received from the bank can be downloaded on your personal computer.
You can select the session type and/or the period for which you want to view the statements:

) Wekcame Tomt Chiriac !
s Sessnendsn49:59

Downloads

SHatements Statements L5V | Transactions £5V

QCI Uploads
[} Sign uploaded Files
Q Messages

{53 Administration

The statements can be viewed in several formats:

Statements in MT940 format:

<) Welcome lonut Chirfac !,

Downloads

2 Fage Mext Page

Bl Statements LSV Transactions

o5

© Selection Criteria

QC' bk Download as

Z) Sign uploaded Files
Statement Date ffrom . L
Q Messages

{2} Administration

Statements
Statement Date Statement Number
40039
40557
40317

Statements and Transactions CIW PDE Files:
Statements and Transactions (5 PDFFies. | OOP Fes
B Account
Bank
Description

RNCE 90000506111286 RON 40033

RNCB 90000506111286 ROMN 40597

RNCE 1000535830018 EUR 40317

P Fes

RAR Flez

BARFiles. | THTFles

THT Files

5 8 Y

CSV statements and CSV transactions in the agreed format for data processing by other

applications:
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‘Welcome Ionut Chiriac !
Session ends in 4359

Downloads

(7]

Mext Page

Staternerts Transsctions CSV | Statements srd TransactonsC5V | 20FFles | ZPmes | ReRFes | T
© Selection Criteria
QO Vgt Download as Files saparately El
{) Sign uploaded files
Statement Date (from _ ] W | Account Q
Bank
{5} Administration
e
Deliveries
Delivery Date Time Description Status D
18-Feb-2014 16:46 RMCE 30000506111286 RON 40033 New |:|
1004 RMCE 30000506111286 RON 40597 New |:|
10:04 RMCE 81000595830018 EUR 40317 New |:|

The bank can also make available to he customer various files in ZIP and PDF format which can
also be downloaded with the function « Download ».

4.5. Finance status

This option secures a direct connection with the bank and implies, by a simple access, sending a
message to the bank. Soon after that, data about the account balances at that moment are
displayed.

This piece of information will be sent in real time to the bank, the seed depending on your
connection.

j Welcome Iomut Chiriac! =
| GO ErdEn 043

Finance Status

Navigation

D—] Payments

4T LR
Account List
Mo Account oy Description Date Time
Finance Status 1 EUR Coniwr curents - conten de investits kes BCR - 27-Fe0-2014 1407
Balance Typs Amount
QD Uploads i
{) Sign uploaded Files
Q Messages
Mo. Account oy Description Date Time
{s¥ Administration 2 ROLIRNCEDT23 EUR  Conturi curent-tave e scotarizare- Loan 37-Fab-2014 1407
Balance Type Amount
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5. File upload

By means of this menu, e-BCR user can upload files to be sent to the bank only in accepted

formats (PDF, Word, Excel).

5.1. File upload

5 WelcameTamut Chiriac!
- Session end: m 4957

Send file

o Accepted Files

59 Sign uploaded Files

CJI Memages

£53) Administration

© Ssend file
Filz Mame Mo file chosen

They will remain on the bank server for a 10 days period.

5.2. Status

You can view in this window the status of files uploaded by the user.

7 Welcome Iomut Chitiac!
g 5e=EOn endsin 4959

Status
Send file © Selection Criteria
Status
[) el Files Date (from/to) ] ] Current User E -]
Q Mezzages
[ o [P

{=% Administration
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6. Administration

6.1. Ordering parties

Defining Ordering parties — you have to define an ordering party, both for payments in
RON/foreign currency, and for deposits/foreign exchanges for each account you make
payments from.

They are introduced only once and are used by selection when sending a payment
order/batch/template, etc.

7 Welcame lamst Chiriac | 3 7
2 aonaesn

Romanian domestic

[3_] Payments

Qo Mew Entry
Uploads B

{) Signupl i © Selection Criteria

Q Meszages

Name Bank Account number
5% Administration
Ordering Parties -

: ]
Default List

Name City IBAN Bank Action
Beneficiaries PLATITCR CRAS ROCZANCEOITI0005062 50001 ANCE ] u
CSV Definitions
C5V Import

IMew Entry

C5Y Export

6.1.1. Romanian Domestic:

Click on "New Entry”
Name, CIF and IBAN are mandatory fields.
Introduce a name allowing you an easy identification as “Label”.

3 Welcome Iomt Chiriac! O
'“ Sestion endrin 4959
Romanian domestic
s Sl loaded Files .
Z) il e © Ordering party
Messages

Q Qrdering party

{5} Administration Hame Fiscal code Ordering party IBAN Account currency

Ordering Parties v Fiscs! oode Q

Street City Bank name Label

Submit Cancel
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6.1.2. Romanian foreign

Name, full address and IBAN are mandatory fields.

;  Welcome lomut Chiriac!
s || Sessionendsn 4355,
ﬁ] Payments . .
Romanian formgn
) Reporting
Cancz
ar E3 -
f«/‘; Shnpigaded Hies © Ordering party

Meszagas .
Q Qrdering party
{2} Administration Name Fiscal code TBAN Account cerrency
Ordering Parties w Fizeal cocs Q
Street City Bank name Label

6.1.3. Foreign exchanges and Term deposits

It is mandatory to fill in the following data: Name, Fiscal Code and full address.

o Welcoms lonut Chiriac ! 5 Logoft
o I

5
EF Prommess Select Ordering party name

@ Reporting
QD Mew Entry
Uploads

¢? Signuploadedfiles Ordering parties

C) Messages Mame Street City Fiscal code Action

IONUT STRADA (ORAS 1213123
{53 Administration o

Ordering Parties -

hew Entry

6.2. Beneficiaries

Defining Beneficiaries — a Beneficiary has to be defined both for the payments in RON, and for
payments in foreign currency for each account you make payments from.

They are introduced only once and are used by selection when sending a payment
order/batch/template, etc.
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6.2.1. Romanian Domestic Payments

Add a new beneficiary with a click on "New Entry”

7 Welcome Igmut Chiriac !
- Secsindiendc m 4050

Romanian domestic
New Entry

G’) gl e © Selection Criteria

Q Message:

List Type Account mumber
{3 Administration AN antriss B
Ordering Farties Mame

Beneficiaries v

CSV Definitions
C5V Import Customer List

5V Export

Bank

Identifier

Action
Al & |
] & |
0
g & |

1. Select “User” group of beneficiaries (the beneficiary can be viewed only by the person
who registered it), or “Public” (the beneficiary can be viewed by all persons having access to e-BCR

application within the company).
2. Fill in the beneficiary’s name and address;
3. Introduce beneficiary’s account;
4. Introduce CUI/CNP;
5. Save with a click on Submit.

7 Welcoime Iomut Chiriac !
| EETION 20z 4355

Romanian domestic

(7 Signuploadedfiles

© Beneficiary
Messages +
Q List Type
{:-:} Administration Caclomer =
Ordering Parties
= Beneficiary
Beneficiaries .
UL/ CHP
LSV Definitions
CSVImpart Identifier@
C5V Export
Submit Cancel
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6.2.2. International Payments

1. Select “User” group of beneficiaries (the beneficiary can be viewed only by the person
who registered it), or “Public” (the beneficiary can be viewed by all persons having access to e-BCR
application within the company).

2. Fill in the beneficiary’s name, street and town;

3. Fill in the bank data: on he first line write the bank SWIFT address
(e.g. RNCBROBU for BCR), the bank name, address and account number.

4. Fill in the beneficiary’s account;

5. Save with a click on Submit.

7] Welcome lonut Chiriac! —
- Sezoipn 2nds in 4950
|'!j] Payments : y
Romanian formgn
@ Reporting
Oy Uploads
ﬁ Sign uploaded Files B Partner
Messages :
Q List Type
{&} Administration Bl
{rdering Parties
e Partner
Beneficiaries “
Riomanian domestic Name Account number Bank
Foteign Payments Street Bank name
5V Definitions °
Cir Count ank stréet
CSV Impart Y Y Bank stree
a
C5V Export
S Bank city Country
Q

I et

e
m il
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6.3. CSV Definitions

6.3.1. Statement Export Format

This function helps you to define the format oftaar fields of CSV files downloaded from
“Reporting>Download”.

You can select the format of the date, hour, amaetnot

You can also chose the columns to appear in CSY liy moving them from the left
window into the right one, pushing the keys betwientwo windows.

= & Welcome Iomut Chiriac ! b Logofl
Navigation | S=sbrencin 4991
D-_] Payments
Statement EXDOTE Format
[E_] Reporting
Edit Dzt

Py Uploads
ﬁ Sign uploaded Files 5V Export
Q Messages General Export Parameters

Date Time Amount Field Delimiter Preposted Items CQuoted Text Fields
&} Administration

DMLY e
Ordering Parties
Beneficiaries Statement Export Definition
C5V Definitions = Avzilable In use

Rs S

O5V Import
CSV Export

Transaction Export Definition

Available Inuse
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] Payments
Statement Export Format

(E) Reporting

Zo Uploads
£? signuploaded files © CSv Export
Q il General Export Parameters
{23 Administration
Diate Time Amount Field Delimiter Preposted Items Quoted Text Fields
= coMMYY [ HHEMMSS [ 100000 = Sermizaion [=] =
Beneficiaries
£S5V Definitions " Statement Export Definition

Ro ‘Cares
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= |
Transaction Export Definition
Available
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6.3.2. Romanian Domestic Beneficiaries

This function helps you to define the format oftaar fields of CSV files for Romanian
Domestic Beneficiaries for import/export procedure.

You can select the format of the date, hour, amaiot

You can also chose the columns to appear in C3 it moving them from the left
window into the right one, pushing the keys betwisentwo windows.

= | Welc T Chiriac!
Pl i
Romanian Domestic Beneficaries

= -

E_]] Payments

[E) Reporting

Qc. Uploads

&7 rniwikedbis © CSV Export RO

Messages _
Q General Export Parameters
{=} Administration
Date Time Amount Field Delimiter Quoted Text Fields Column headers
Ordering Parties - - =l P— = EE———— &= E

Beneficiaries
SV Definitions - Export Format Definition
Statement Export Format Availzbia _—

-
-

€5V Import A

CSV Export & +

User Profis
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6.3.3. Romanian Foreign Beneficiaries
This function helps you to define the format oftasr fields of CSV files for Romanian
Foreign Beneficiaries for import/export procedure.
You can select the format of the date, hour, amaeint
You can also chose the columns to appear in CSY liy moving them from the left
window into the right one, pushing the keys betwientwo windows.

= 7 Welcome Ionut Chiriac ! b Logott
Mavigation - Sesinendin gt S

_] Payments
2 Romanian Foreign Beneficiaries

m oo

(&) Reporting

i3y Uploads

¢’ Signuploaded filex © CSV Export ROA

Messages
Q General Export Parameters

€53 Administration

Date Tims Amoant Field Delimiter Quoted Text Fields Column headers
Ordering Parties DOMMYY [l TS =l A & v = & F
Beneficiaries
C5V Definitions - Export Format Definition

Available Inuse

»
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-

C5VImpart B +

CSV Export z +
g

m Comel

6.4. CSV Import:

This function helps you to import beneficiariesnfra CSV file with an format defined in
“Administration> CSV Definitions” menu.

-3 ‘Welcome Iomut Chiriac!
| S=son Endi 04859
Romanian Domestic Benefidaries
(} Siopoplocediles © Selecta file

Q Messages
Filenama Ne fie chosen

{s% Administration

Additional information
Ordering Parties

Beneficiaries » List Type Customer |;| Format ROEPanrar [oxy] |;_|
CSV Definitions

C5W Import -

Romanian Domestic m
Beneficiaries
Rs sficizres

41



6.5. CSV Export:

This function helps you to export beneficiariesatdCSV file with a format defined in
“Administration>CSV Definitions” menu.

= 7 Welcome Ionut Chiriac ! - #
Navigation | | SEmIEnEndn 435R S ek

ETI Payments R < A
Romanian Domestic Benefidaries

() Reporting

i Uploads

© Beneficiary File Export
Z) Sign uploaded Files

Q Messages - Format ROl Partner {czv] |;|

€% Administration

Ordering Parties m REEE(R'-'W
Beneficiaries

C5V Definitions

5V Import

CSY Export »

Romanian Domestic
Beneficiaries

6.6. Account names:

This function helps you to personalize the nam#efaccounts so that they can be easily
identified in balances view menu or initiating gypeent order.

R

' Session ends in 0459

Navigation

Payments

Account Names

Reporting

Uploads
Account List

Sign uploaded Files

Account number Account Name Account Holder Currency  Action

e ROSURNCBO090095039270001  Cont virare salarii COMPANY NAME EUR @

Administration RO5BRMCBI030095330270009  Cont curent sucursala Bucuresti COMPAMY NAME ROMN (3

Ordering Parties 5 ROGIRMNCET090095939270016  Cont ideal COMPANY NAME RON 1
Beneficiaries y ROS6RNCE0092095333270001 COMPANY NAME RON [
C5V Definitions

CSV Import

CSV Export )

Account Names

User Profile
Block User

PIN-Change
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6.7. User profile:

Personal data are introduced. The respective fields are filled in on the first connection and can be

changed any time.

Navigation

[j] Payments

[E) Reporting

QD Uploads
{) Sign upleaded files
Q Meszages

{=% Administration

Ordering Parties
Beneficiaries
5V Definitions
C5V Import

SV Expart

User Profile

Biock User

6.8. Activation of TAN list

)| Welcome Tanut Chiriac !
— | Seionendend9s3

User Profile

© Profile

Address

bonut Chiriac

MNzme
Local Formats

Amount 100000

Status Info
Session active since
Logon Procedure
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Submit

Street Swada B

El Date

Last Signature done
Signature Frocedure

Ta

It allows the activation of TAN codes list within e-BCR application.
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ﬁ] Payments

[E) Reporting

ch Uploads
{)} Sign uploaded Files

{83 Administration
Ordering Parties
Beneficiaries

C5V Definitions

SV Import

5V Export
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Activate TAN-List
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- Sessionengsin43.01

Activate TAN-List
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© Activate TAN-List

© Sign
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6.9. User blocking

It allows the blocking of the e-BCR application user.

s Wekcome Ionet Chiriac !
- Stsonend:ndds
Block User (7]
o Attention!
[) Sign uploaded Files You can block your user access here to Diock any possple onfine access toyour data. Contact your bankin onder 10 re-34tvale your access 1o the bank system
Q Messages
Ly
{5} Administration gt

Ordering Parties

Beneficiaries Q Sign
5V Definitions

SV Import Signature

SV Expart

Lzsr Brofie
Blodk User

6.10. PIN change

e-BCR application gives you the chance to change the access password by the use of a TAN signature.

7 Welcome Rosescu Andreil m &
e | Sesiion =ndsn 4856 Ly
PIN-Change
@ Change PIN
(? Signuploadedfiles
C) Messages B Mew PIN
{8y Administration Repeat FIN
Ordering Parties
Beneficiaries b O Sign
(C5V Definitions
5V Import > TAN

OS5V Expart

7. Messages

Communications with the bank through e-BCR application are also possible by means of
"Messages” menu.
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7.1. Received messages

To view and save on your own computer the messages received from the bank you should follow
the next steps:

1. From the main menu, select the option "Messages”.

2. From the sub-menu, click on "Received messages”, where you can view the state of the
received message, the subject, date and time when the respective message was received.

: Welcome Andra Rose !

é Stazionanc: 4958
) Payments .

Received messages
(&) Reporting

Selectal Deseiect Dieizte Selecied

3y Uploads
{) Sign uploaded Files ReceNed (haataaRt

Q Meszages State

Received messages

{23 Administration 5]
Eelect al Dessiscta

CEEo:
o) o) o

3. After you have opened the message with a click on the subject name (e.g. “Anunt”), you get
the screen below:

j Welcome Andra Rose | & Logoft
-— Sezsion endsin 4054
Detail-Information
Dzste Back & Brint
[) Shenpipiodelesd s Message from 28-dan-2014, 13:51:58
) Messages Header-Information
o & 2 D3 o eh BAN
payments m o= o pene: t Jordan m
Deistz | Back &

4. To save the message content in a printing file, select the whole message content with a click on
the right > Select All > Copy like in the image below.
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Navigation Ll

] Payments
G} Peyments Detail-Information

@ Reporting
Deiete || Back & Print

QD Uploads

¢? Sianuploaded iles Message from 28-Jan-2014, 13:51:58

Header-Information

BANlordaniz 30

a informam ca ncepand cu 0207 2014 transferurie de fondon in valits ctre benefidan cu conturi deschise {3 band din lordania webuie =a conting obigatony codul IBAN at
beneficiantui din aceasts tara JBAN format din 30 de camdere. cod tarm 100
Pentri orice infermati suplimentare. va rugam sa contactati echipa BOR

numarul de telefon Telverds 0800 801002, netaabit

fe infiorm you that starting February 0Znd 2014, in onder to be precessed, 3l foreign cumrency payments made to bank accounts openedin the Kingdom of Jordan must contain the:
jberefidanes IBAN account {30 characters. country code J0).

hould you f:ave any further inquines, please feel free to contact our BCR team:

jphons number DBOILB0L00Z. free of chame:

emait BCR MutiCashSupport@horm.

Delatz Back B Print

5. Open any text editor (Notepad, Editpad, Wordpad or Microsoft Word, etc.) and with the
function Paste (Ctrl+V) transfer in a file on your own computer the content of the message
received from the bank.

e T

File Edit Format View Help

stimati clienti, -
va informam ca incepand cu 02.02.2014 transferurile de fonduri in waluta catre beneficiari cu

conturi deschise la banci din Iordania trebuie sa contina obligatoriu codul IBAN al beneficiarului

din aceasta tara (IBaN format din 30 de caractere, cod tara Jog.

Pentru orice informatii suplimentare, wa rugam sa contactati echipa BCR:

- numarul de telefon Telverde 0800.8&01.002, netaxabil;

- adresa de e-mail BCR.multicashsupport@bcr.ro. |
Cu stima,

Echipa Electronic Banking BCR

Dear customer,

wWe inform you that starting February 02nd 2014, in order to be precessed, all foreign currency
payments made to bank accounts opened in the Kingdom of Jordan must contain the beneficiaries IBAN
account (30 characters, country code 10).

|should wou have any further inguiries, please feel free to contact our BCR team:

- phone number: 0800.801.002, free of charge;

- email: BCR.MultiCashSupport@bcr.ro.

Best regards,

Electronic Banking Team BCR

7.2. Sent messages

In this function you can view a history of all messages sent through e-BCR.
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{23 Administration [

7.3. Message sending

To send a message to the bank, follow the steps below:
1. From the function Messages, select the option Create message
2. Fill in the fields on the screen:

- On Subject write the message subject;

- On Message you can add a comment when sending the files. When you send
messages with requests, complaints, various problems, please, add a phone number
for contact;

- On Attachment click on Browse and select the file to be sent to the bank;

- After filling in the three fields, click on Submit to move to the next step.

3 Welcome Andra Rose |
Navigation I é Sestion sncson 4957
E—ﬂ Payments

Create message
[;:‘] Reporting

e
2 Uplons s
(o i @ Attention:

© Message

Subject
{s% Administration ©
Message
7
Attachment GChoose Fila| Mo fiecnozer
Submit

3. To send the file/message to the bank, the client has to sign. On this moment, the file/message
is sent to the bank.

47



8. Signing uploaded payment files

The module SIGN is meant for the users nominated by the clients who use from the premise
Multicash application to sign orders through e-BCR.

8.1. Payments

In this function, you can view the payment orders sent through Multicash type ROI, ROA, DDS, TDI
waiting for users’ signature of e-BCR or which were signed and sent.

1. Waiting signature

In this function you will find the files sent through Multicash waiting for the signature to be applied
through e-BCR.

2. Authorized payments

This function helps you view the standing orders signed and sent to the bank.

8.2. Other orders

In this function you will find the files type DOC, XLS, UPL. These functions are available only on e-
BCR.

1. Waiting signature

In this function you will find the files loaded in e-BCR, waiting for the signature to be applied
through e-BCR.

2. Authorized payments

This function helps you view the standing orders signed and sent to the bank.

9. Contact

In case of any technical problems with electronic banking service operation, or in case the
users/external devices related to these services are blocked, the following contact ways are
available:

- telephone number: 0800.801.002, free of charge (valid only from Romania), open in the
working banking days between 08:00- 18:00;

- telephone number 004021.302.01.66 valid for foreign clients;

- e-mail address: BCR.MulticashSupport@bcr.ro.
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10. Operations timetable

Cut off times? for banking operations initiated through electronic banking services:

1.ROMANIAN DOMESTIC PAYMENTS Cutoff time**
 Intrabanking 24:00
eInterbanking SENT- small value payments < RON 50.000 and 14:30
normal (not urgent)

eInterbanking REGIS - high value payments > RON 50.000 or urgent 15:00

payments (irrespective of the value)

2. INTERNATIONAL PAYMENTS

o Intrabank (BCR — BCR) 18:00
o Interbank (normal) 16:00
 Urgent for EUR, USD, CAD 11:00
» Urgent for GBP, CHF 10:00

e Urgent for CZK, DKK, HUF, NOK, PLN, SEK, TRY, AED, BRL, CNY,

EGP, INR, KRW, MXN, NZD, RSD, ZAR 16:00
 Urgent for AUD, JPY 10:00
« Urgent for BGN, MDL, RUB 16:00
o Urgent for RON 13:00
3.TERM DEPOSITS IN RON OR FOREIGN CURRENCY

e Term deposits initiation 19:00
e Term deposits liguidation 19:00
4. FOREIGN EXCHANGES

» Foreign exchanges 17:00

»  **The cutoff times are the hours until which the bank is processing the transactions sent by the client in the current
banking working day (T).

»  **The cutoff times are set up according to Romania’s official hour GMT+2.

»  **Around Legal Hollidays, processing times / rules can be changed.

»  **The cutoff times are defined for the banking working days.

Processing rules® for operations initiated through electronic banking services:
10.1 Romanian Domestic Payments

1.1. Romanian domestic payments received in T before the cutoff time is processed in T.
1.2. In case of Romanian domestic payments received in T after the cutoff time, the client’s
account is debited in T, and the processing will be finished in T+1.

Except for the payments to Vodafone, Romtelecom and Dacia, which have to be sent until 17:00.

10.2 International Payments

2.1. Intrabank international payments received in T before the cutoff time are processed in T
with value date T.

2.2. Regular intrabank international payments received in T before the cutoff time are processed
in T with value date T+2.

2.3. Regular payments in AUD, CZK, DKK, HUF, JPY, NOK, PLN, SEK are exempt from point 2.2.

2 The bank reserves the right to change the cutoff times for bank operations performed through electronic banking services
by displaying them at the premise of the bank operational units and/or by sending an information message through
electronic banking services.
3 The bank reserves the right to change the processing rules of operations initiated through electronic banking services by
displaying them at the premise of the bank operational units and/or by sending an information message through electronic
banking services.
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Therefore, the payments received in T, before the cutoff time, are processed in T with value date
T+3.

2.4. Urgent international payments received in T before the cutoff time are processed in T with
value date T.

2.5. Urgent payments in AUD, CZK, DKK, HUF, JPY, NOK, PLN, SEK are exempt from point 2.4.
Therefore, the payments received in T, before the cutoff time, are processed in T with value date
T+1.

2.6. Intrabank/interbank regular/urgent international payments received in T after the respective
cutoff time are regarded as received by the bank n the next banking day.

2.7. In case the information on the standing order is not correct/complete, the bank will process
the standing order after finishing the investigation.

10.3 Term deposits

3.1. The operations for setting up standard term deposits, in RON and foreign currency received
until the deadline are processed at the interest rate the bank is practicing at the processing
moment of the respective operation of setting up the term deposit.

3.2. The interest rate displayed by the electronic banking application is informative and is not
committing the bank in any way whatsoever regarding the interest which the operation is
processed at for setting up the term deposit.

3.3. The operations for setting up term deposits, in RON and foreign currency exceeding the
cutoff time or received in a non-banking day will not be processed.

3.4. The operations for liquidating term deposits in RON and foreign currency exceeding the
cutoff time or received in a non-banking day will not be processed.

10.4 Foreign exchanges

4.1. Foreign exchange operations received before the cutoff time are processed at the exchange
rate the bank is practicing at the processing moment of the respective foreign exchange operation.

4.2. The exchange rate displayed in the electronic banking application is informative and does
not commit the bank in any way whatsoever regarding the exchange rate which the operation will
be processed at.

4.3. Foreign exchange operations exceeding the cutoff time or received in a non-banking day will
not be processed.
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